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year can bring about so much change. A year ago, | was a

high school student, nervous and yet ambitious about a future

I had no idea of. Today ho
sense of pride and achievement, as | interviewed two individuals

who have made significant contributions to a club that finance en-
thusiasts, much like myself, now proudly dedicate ourselves to.

It was interesting to note the parallelism between our lives as




One year ago Adil Rizvi, was the President
of Investment Society. Today, not only is he a proud
UTSC graduate, but he is also a Derivatives Administra-
tor at the Canada Pension Plan Investment Board
(CPPIB). The other, is Judith Tu; a year ago, she was the
Human Resources Associate of Investment Society. To-
day, not only is she the current President, but she is also
engaged in completing her first work term at Hydro One
Networks Inc.

| first sat down with Adil, and right away, | knew
that this was going to be a very interesting discussion. He
had the air of a very motivated, driven individual, yet so
calm and reserved.

During your time at UTSC, what inspired you to be a
part of Investment Society?

I knew that | wanted to do one of two things, ei-
ther accounting or finance. In the end, | decided that it
was going to be finance; I like numbers, | like looking at
numbers, analyzing the situation and coming up with
solutions. Finance is usually considered to be less stable
but I still wanted to know more about what it really is.
Other clubs in the university did not put too much empha-
sis on the field of finance, nothing was telling me about
what was going on in the market. No club had anything
catered specifically for finance students. | realized that
Investment Society had started getting recognition among
students as a finance club, and so I decided to become a
part of it because it exclusively catered to our interests.

What initiatives did you undertake during your time
as President?

Firstly, I noticed that our team required more peo-
ple. | realized that we needed a solid structure. In order
for us to be a proper club, we needed Investment society
to be continuous and build credibility. | was interested in
hiring more associates, and in this process our team be-
came double its size. | saw this as a way that can help us
improve our event planning and therefore help us execute
events better. Most importantly though, we were able to
identify more individuals who were interested in taking
up leadership roles early on. There were more people

came up with was perfect. It was exactly what | needed at
the time. The entire team was impressed, you could feel
us all come together under this banner so to speak; it was
very symbolic.

The second moment was when we did our last
finance networking event
event where guest speakers from Bay Street came to net-
work with UTSC students and talk about careers in the
financial field. It was a period where everyone had mid-
terms, so the entire event was organized in two weeks.
But the end product was exceptional. So many people
showed up to the event. We achieved so much within that
short time; | knew we had done our job well. People were
asking a lot of questions; you could tell they were think-
ing, they were listening, they were engaged. In the end a
lot of students came to me and other executives to thank
us for doing this event. It was an event where people
learned so much. It was about the students and people
learning what finance was all about.

What advice would you give to those who are adjust-
ing to the university experience or beginning to ex-
plore career paths for their work terms?

ltds necessary to have
university, there is so much independence. In my per-
sonal opinion, it is important to stay focused and try to
kill first year. When you apply for your first job search, it
hel ps to have good
outside of academics in order to be successful. Take part
in clubs, and be involved in extracurricular activities. |
personally really enjoyed LIVE Conference and my in-
volvement with Investment Society. | recommend it for
others to be involved in
the necessary experiences to talk about during your inter-
views.

Be honest with yourselves for career paths. Ask
yourself, if you get into this field, would you want to do
this for 20 or 30 years of your life? And for those who are
unsure of what finance is all about, | would recommend
Investment Society. Being part of Investment Society or
any other club shows that you take initiative. When em-
ployers are looking for employees they look for those
with a leadership initiative. It helps with getting the inter-
view.

grades.

there to make the club move forward more efficiently.

We were also looking for sponsors. Our first spon-
sor was Title Trading. We had a two way agreement in
which we promoted our sponsor through a competition
(the Ultimate Trader) where the winners would get in-
ternship positions within the company. Lastly, we also

In what ways has your experiences as the president of
the Society contributed to your success and what is
the most valuable skill that you developed as a result
of your involvement?

My experiences have helped me stand out from

realized that our website needed a retouch to show how other candidates in the interuvi
much we have grown as a club. This was achieved and it riety of situations, and am able to respond under stress
now reflects that we have more exposure and experience. A .

and pressur e. l'tdés important tc

my duty as president | had to think about marketing pro-

Looking back, what was your most memorable experi- ) )
motions, our budget, sponsorship, future leaders, guest

ence or moment with the society?

speaker s, whooés doing the even
There are actually a couple of moments that | can Situations like that help you with judgement and it helps
recall. At the very beginning, when | was the new presi- you become a really good multi-tasker. Time manage-
dent, we were trying to understa_nd what we really wanted me n t is necessary and itos a Kk
and there was so much uncertainty. | assigned our Mar- do.

keting VP the task of making a new logo that showcased
our initiative and creativity. The final product that she
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pon approaching our current President Judith Tu, |
immediately noted her shy smile, which | later

For those who are interested in becoming a part of
Investment Society, in which ways can they be in-

realized can be very misleading. She is rather outspoken,
open, and sincere; yet she a bore certain similarity to
Adil. Both, | realized are calm and reserved, and soon
concluded that these traits may very well be what makes
them excellent leaders of the club that is thriving in popu-
larity among finance enthusiasts. | was soon overcome by
her passion for the club and its affairs, and her respect
and admiration for former president Adil.

What was it like working with Adil, and how have

those experiences influenced you in leading and mak-

ing decisions for the Society?

Adil was both devoted and passionate during his
presidency. He stressed a lot on event quality and club
reputation. His approach in club development is stable
and persistent. | remember he strived very hard to im-
prove event process, establish relations with the coop
office and other student organizations in order to work
out larger-scale and higher quality events. Adil shared
lots of valuable experience with me after my appointment
as president, such as how to continuously upgrade event
quality, deal with external organizations and react to cer-
tain circumstances. | was very much inspired to take In-
vestment Society forward from how far he brought it
himself.

For those who are unfamiliar with Investment Society,

volved?

There are lots of ways. They can start with becom-
ing a member of our team, which will give them access to
our events throughout the year. During our events, stu-
dents can gain knowledge in various finance-related top-
ics, network with our guest speakers as well as the execu-
tive and associate team. We also welcome students to
apply for the executive or associate positions. Our family
culture and team efforts have proven to be both a reward-
ing and an enjoyable self- development experience at
university. We have just hired a group of talented minds
and more opportunities will come out. Students should
keep on checking our website for new event and hiring
information.

Wh a t are i
forward to this year?

nvest ment socC

We have the Ultimate Trader Stock Competition
where students compete in a real-world simulation stock
market. Winners with the top 4 portfolios will get intern-
ships from our sponsor, Title Trading. In the winter ses-
sion, we have our Excel Training Workshop, CFP & CSC
Seminar and Bay Street 101. In addition, we will have a
second Ultimate Trader Stock Competition to accommo-
date those who miss the fall competition. We are also
working on developing more new events to fulfill the

etyods

how would you descri be t hdemands of¢the studentsoStudents cas cheickoour website d
initiative? for updated event information.
The societyds mission s tAbits pnd,d was dnezedsby thedr eladitatson tont er -

ested in finance with all opportunities to gain financial
knowledge and interact with financial professionals.
Webre trying to
nance and the real world industry of finance - two very
different worlds so that our students can be exposed to a
better view of what finance is, whether this is the right
thing for them and what they need to do to prepare now
in order to advance in this industry.

As the current president of Investment Society, how

has your expectations and responsibilities changed

since working under the guidance of Adil?

Working in the Human Resources department, |
mostly focused on the recruitment process and from time
to time helped with event promotion, logistics and gen-
eration of new event ideas. As President, | need to over-
see the development of the club as a whole and put lots of
effort in team spirit
challenging as it requires more decision-making and co-
ordination. Overall my passion and vision is the same,
which is to build a strong Investment Society team to
better serve the needs of students interested in finance as
well as provide our executives and associates with more
valuable self-development opportunities.

become a

bui

their passion and the effort they put in to lead the club to
its next level of success. Their organizational skills, crea-
thvity,i arl gvidl powvee haver magderit poasible fdr ¢hindlub
to excel in its affairs and provide finance enthusiasts
much like myself with possibilities to explore our areas
of interest. Their attempt to further develop and improve
our critical thinking and technical skills through the vari-
ous events they organize year-round is a reflection of
their mission and a fine representation of their efforts.
Looking back, I can very well understand why and how
this club is rising in
ers to cater to the needs of our interests that has now
made Investment Society the bridge that links our finan-
cial dreams to their possibilities.

di The presidentoés

ng.
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The Path to Becomlng a Financlal Professlonal

By Erin Chow




D uring two Investment Society events held in October and

- November2010, we hosted Krikor Ghanganhounian, who is the chief

| CFA Exam Prep instructor at PassMax. The event garnered strong
interest from many UTSC students, who were keen to learn more
about this designation, and they had to opportunity to do just that with
Krikor, who also answered
when and why they should do the CFA.

Krikor holds many positions in the financial industry, but cur-
rently dedicates most of his time to helping CFA students pass the
first two CFA exams. He is also a MBA professor at York's Schulich
School of Business, and is a seasoned CFA charterholder. Dur-
ing the first session, Krikor answered many questions such as "Who
should consider obtaining the CFA", and "What types of positions do
CFA charterholders hold?" This session covered a lot of frequently
asked questions and had a broad scope. Details of the exam itself
were only covered briefly, and the focus was on the benefits and ca-
reer paths leading of a CFA. In the second session, Krikor tackled
several strategies on how to best prepare for and pass the first exam,
and outlined some of the key strategic errors student make. This ses-
sion gave a sneak peek of what the material covered in the CFA, the
allocation of marks, and how to strategically prepare for different
sections of the exam.

Why Should You Consider Obtaining the CFA Designation?
The Certified Financial Analyst is an internationally recog-
nized designation that many finance professionals pursue to give
them an additional edge in the competitive investment community.
First granted in 1963, the CFA designation is comprised of a series of
three examinations, and an individual must pass all three levels and
achieve the 48 hours of approved work experience to become a CFA
charterholder. Each level is structured to test different aspects of fi-
nancial knowledge that will prepare you for various finance jobs.

The level of prestige attached to the designation is the result of
the low pass rates in the three exams, since only the elite students
who have demonstrated analytical and mental rigor throughout the
process will succeed. The June 2009 global pass rates were 46% for
Level I, 41% for Level 11, and 47% for Level Ill. The CFA represents
the highest educational standard in the investment community, and
many employers list the CFA charter as a job requirement. Interest-
ingly, there are only about 90,000 charterholders worldwide, which is
why CFA charterholders are in high demand. Unlike certain certifica-
tions like the CSC which is practical only in Canada, the CFA covers
more topics in depth, and prepares you to work in numerous invest-
ment specialties worldwide. From a cost perspective, the CFA is ar-
guably the cheapest way to gain credibility in the financial indu
because it only costs approximately $1000 dollars (depends on enrol-
ment date) as opposed to the tens of thousands requi compleéte a
MBA. Although the MBA and CFA differ in many ways, Krikor be-
lieves the CFA is the most cost-efficient, since it is globally standard,
whereas MBA degrees depend largel the academic institution.

What types of positions do CF

21.7% - Portfolio-Management
14.5% - Research Analyst
7.0% - Chief Executive

5.49 ant

4.6

many

CFA Pass Rates 2009

100%

50%
Pass Rate
0%
CFA LeveCFA LeveCFA Level
I Il 1

Description of Level | Exam

The Level | exam is made up of a wide range of topics that
you may have covered in your university curriculum, including
quantitative methods, derivatives, fixed income, portfolio manage-
ment, corporate finance, securities, equities, alternative invest-
ments, economics, financial statement analysis, and ethics. Each of
these topics is worth 5 marks on the exam with the exception of
ethics, which is worth 15 marks. The Level | Exam is 6 hours long,
9-12pm in the morning, and from 2-5pm in the afternoon, usually
on a Saturday. It is held twice a year in June and December,
whereas the Level Il and |1l Exams are held once a year in June.

What Does It Take to Pass the CFA Exam?

Krikor describes the CFA Level | Exam as the equivalent of
4 university courses, and recommends at least 300 hours of study
time in order to pass. He lists that the two main reasons candidates
fail are improper and insufficient preparation. While lack of prepa-
ration means not setting aside the 300 hours of study time, improper
preparation has to do with an inferior strategic approach to the
exam.

Strategies during the Prep

The prep course Krikor administers is divided into three
waves, with the first wave covering all the material, the second
wave involving re-reading the highlighted concepts, and the third
wave dealing with practice problems. Taking notes as you study is
highly recommended, since writing is said to increase retention 3
times as much as just reading. An especially helpful hint he sug-
gested was to learn the most retainable material first. "Retainable™
topics include such topics as quantitative methods and derivatives,
which require less memorization. He suggests leaving topics like
ethics till the latter stages, since it requires the most memaorization,
and it is best to study this topic near the exam date.

Strategies During the Final Week
For those who have gone through all the material, the ast
week should be completely devoted to th exam Th| ans

external com ents such as school, wo thls
mg y
hours when the

stage, you should be doing lots of practice qu
self mentally to'reach peak performance durin

exam will occur, which means you should ideally study from 8am-
imulate what yo

6pm each day. The study environment shoulc
will need to do on the exam, so try to act j
as if it was the exam day. If th i
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Effects of the 86 Day Oil Spill

An explosion on the Deepwater
Horizon drilling rig on April 20, 2010
claimed 11 lives and caused what would
become the largest oil spill in history. It
was not until 86 days later that BP PlIc,
the lessee of the rig, succeeded in cap-
ping the leak after a series of failed at-
tempts.

BP has since set up a $20 billion
(U.S.) oil spill compensation fund for
settlements with people and businesses
affected by the spill. These settlements
will come long before the full effects of
the spill will be known, but those who
decide to litigate for compensation in-
stead could face years before the courts.

Public policy has since taken sev-
eral turns as new offshore drilling was
suspended until a thorough investigation
into the cause of the spill is conducted,

Canodot Buy

The iconic BeatlessongCa n 6 t
Me Loveis not only a catchy tune written
in 1964, but it also foreshadows the life of
the rich and their pursuit of all things ma-
terialistic. Many people look at the lives
of the rich and
al ways the case.
est individuals seclude themselves from
reporters, because they see themselves as
people who deserve peace after all of their
hard work.

There have been countless books
written about how to get rich. They advise
on how to get to the top, and what the first
thing someone should do with their newly
acquired wealth. None of these books
however deal with the social stigma of
being a part of the wealthiest 1%.

It 6s l onely at
entrepreneurs have begun to take advan-
tage of this. Organizations such as Mil-
| i onai rtry @ partn€ lupuribh men
with prospective wives and girlfriends.
Boasting a current roster of 30,000
women looking for rich men, they partner
up couples according to many categories
that are similar to other dating websites.

Why is it that some wealthy per-
sons need organizations such as Million-
ai r e 6 ® pafireruhbm up with suit-
able partners? There have been many arti-

s e eredugel hepfalmess towarddothdrs.
Some Sdme hef wotrhled 6 wo rviitidtibe publisaétea His tL 7hday &idnap-

including a criminal investigation into
BP6s role in caus
waters, and for death and injury of
wildlife. The ban was later struck down
by U.S. District Judge Martin Feldman
in New Orleans for its broad and harsh
restrictions to the offshore drilling in-
dustry of whi ch
relies heavily upon. Director of the
Bureau of Ocean Energy Management,
Michael Bromwich, estimates that a six
-month halt in U.S. drilling in waters
deeper than 500 feet would cost 23, 247
jobs.

Despite the economic effects on
the oil drilling industry, the spill has
also affected tourist regions in and
around the gulf due to the stigma of oil-
barren waters. According to Nick Wil-
mott, President of Baldwin County

wealth

cl eétcated tp the~yolg ,th

pIMo he psy Iogo a human be-
ing that can be positive or negative. Ac-
@nding to Kathleen D. Vohs, a professor
at the University of Minnesota, wealth
changes peopl ebs
ers. After a series of tests, wealth was
shown to reduce requests for help and
t hi

individuals seem remorseful over their
fortune. Bill Gates said in an interview
that he wished he was not the (former)
richest man in the world because of the
attention it drew. The affect wealth plays
on the mind can be detrimental, especially
when an individual has more money than
many of t he
dian economics study in 2006 determined
that even the thought of money can dis-
connect an individual from society.

AFDT NN ANYX A2

t he

worl déoswhabountrdise sl.i

S cafnes cautious towards

ssociation of Realtors, —only
ab)ut hhif as mEAy tourists ) the
If Coast a of Bafliwin
County as the year before have
visited after the spill. Not only
does it affect the shops, restau-
rants, and gas stations near tourist
locations, it affects those areas in
which vacationers drive by to reach their
desginatich.cBetwsegn éay aind Julyg Wik
mott says fewer people were interested
in buying properties and were waiting
until the oil spill stopped and that the
effects on the economy and environment
of the location were known.

more rapidly than expected and Wilmott
estimates that the long-term impact of
the oil spill itself will have little effect on
the property market, notwithstanding the
poor economy. Yet the 1.8 million gal-
lons of chemical dispersants used to
break it up, in addition to the oil which
has settled to the bottom of the gulf, re-
main a concern for fisheries in the re-
gion.

By Deron Fung

Reclusive behaviour among
many of the worlds richest is a com-
mon occurrence. Theo Albrecht, owner
of a discount retail chain is the epitome
of a reclusive person of wealth. He was

b ewrth $1i6.9 hillion befarevhis deathsin

July 2010, and ranked 31% on Forbes
ranking of the
interactions

ping, which ended when the $2 million
ransom was paid. The last published
photo was taken in 1971. His death was
not made public until 4 days after his
death, and no details were released.
The life of a millionaire is a
lonely one, because no one understands

restrictions. The rich are often demon-
ized because of the large disparity be-
tween the wealthiest of a society and

t heManoyp, o fa ntdh es owrer Ithd posrest,randctite egap tis grovang.

and women have been characterized as
eccentric, mostly due to their behaviour
and the company they keep. Howard
Hughes (1905-1976), an industrialist and
owner of the former company Hughes
Aircraft (defunct in 1997) spent the later
part of his life in almost complete seclu-
sion. His reclusive lifestyle was caused by
a severe obsessive-compulsive disorder,
and Hughes died with a net worth of
$1.56 billion. Time Magazine dubbed his
death as Scramble for the Billions

10

Several events and private clubs try to
stem the tide of millionaires becoming
reclusive, but they are not always ef-
fective. For a millionaire to feel appre-
ciated, they are often urged to give
money to charity, limit wasteful spend-
ing, and to be role models for others.
Money canot buy
sure buy you a lot of other nice things.

By Thomas Wallenius
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Investing in North American versus Foreign Stock

A large majority of Canadian eg-
uity investors both institutional and
individual tend to invest in companies
that are listed on the New York Stock
Exchange, NASDAQ, or Toronto
Stock Exchange.  These companies
can range from blue-chip multination-
als to mid and small-cap firms. Indi-
viduals can easily invest in these com-
panies either independently through
their discount broker or through an
investment advisor.

Individuals can also invest in
stocks that trade on exchanges around
the world such as the London Stock
Exchange, Tokyo Stock Exchange, and
the Hong Kong Exchange. However,
the amount of money that flows into
global stocks from individual investors
is far less than stocks trading on North
American exchanges. One of the rea-
sons for this disparity is that foreign
stocks are known to be riskier when
compared to North American stocks.
Foreign stocks are highly volatile and
vulnerable to geo-political shocks, in-
flation risks, and most importantly cur-
rency fluctuations. Despite these risks,
foreign stocks can be attractive because
of their potential to provide investors
with a high level of capital gains. They
also allow investors to diversify their
portfolio and gain access to market
returns outside of North America.
Here are some ways that you can gain
access to foreign investments:

Social Finance: A New Field'ds: "

As | began my search for an appropriate
company to invest in, my first criteria
consisted of what typical investors de-
sire out of their investment: a profitable
return. This can be in the form of divi-
dends or an increased stock price. The
traditional investment strategy is to look
at the bottom line and see how high of a
return on investment one could get. Al-
though, it would be fantastic if my port-
folio experienced an exponential growth
in stock price and | would be able to
cash out loads of money, my conscience
still begs the question of how this money
came to be. Was the business run in an

I Open an account with a discount
broker that provides access to inter-
national stock exchanges. TD
Waterhouse Global Trading and
HSBC InvestDirect are a few exam-
ples. It is important to keep in mind
that trade commissions for interna-
tional stocks are much higher than
commissions for stocks trading on
North American Exchanges. Also,
investors should be aware that they
may need to first convert Canadian
dollars to another currency, depend-
ing on the geographic region of the
equity investment.

M A few international stocks trade on

the NYSE or NASDAQ as an
iAmer i can Depo
( ADR) o. l nvest
ADROGs just i ke

ing an existing brokerage account
and therefore avoid having to make
multiple currency conversions.

9 Investors can buy Exchange Traded
Funds (ETF), which is an investment
vehicle that tracks the movement of a
basket of assets, currencies, or indi-
ces. Through a foreign-investment
ETF, individuals can invest in a lim-
itless number of currencies, foreign
stocks, bonds, and derivatives. Also,
most of these ETFs trade on either
the NYSE or NASDAQ so investors
will not need to make a series of
foreign currency conversions. How-

ical manner with
environ-

mental concerns? |
could not possibly

ignore these issues and, in my serendipi-
tous perusal of the internet, so stumbled
upon an alternative | did not previously
know existed: social finance. Several
other terms for this include ethical in-
vesting, sustainable investing, and im-
pact investing, where socially conscious
investors favour corporate practices that
align with their values in areas of con-
sumer protection, environmental stew-
ardship, human rights, diversity, and
responsibility towards local communi-
ties. It is particularly dependent on the
goodwill of investors and works towards
creating an economic return as well as a

11

ever, investors

d to be aware

at foreign-

investment  ETFs

are still susceptible
to interest rate risks, currency fluc-
tuations, and geo-political risks but
are still a much more convenient
way to invest than making a direct
foreign stock investment.

1 Asan investor, you can also expand
your portfolio to international in-
vestments through mutual funds.
You can buy and sell foreign mu-
tual funds that give you exposure to
companies all around the world.
Popular funds include Latin Ameri-
can Growth Funds, European Divi-
dend Funds, Japanese and Chinese
Growth Funds. These mutual funds
have varying levels of risk and
minimum investment levels but
they are a convenient way to gain

s i t aocessyto intdRnetiena makets.
or s
a ny Ineedting énrforeign stoakskcanu s -

can buy t hese
be both rewarding and risky. It is im-
portant to find the right balance and
consider adding international exposure
to your portfolio that is suited to your
risk tolerance level. It is very impor-
tant to conduct thorough research on
the company or fund that you are con-
sidering investing in and you may also
want to consider seeing a financial
advisor to help you with choosing the
right investment.

By Jonathan Albuquerque

social or environmental dividend, focus-
ing more on philanthropy and commu-
nity enrichment rather than solely on
profits. It is a strategy that attempts to
balance ethics with business and takes a
variety of forms. Examples include: mi-
crofinance, social impact bonds, and
small enterprise lending. Why would
investors put their money in these
places? With concerns over climate
change, environmental damage, poverty,
inequity, and other world issues, the
power may lie in using money in a
whole different way. Will social finance
be the new way of investing money in
our disaster-laden world or is it a pass-
ing fad based on altruism and activism?

By Janet Wong
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Thomas Wallenius

“The Stock Market is not the place where you can voice a

ethical standpoint, because frankly, no one cares”

I nvesting in Tobacco, alcohol,
defence contractors and gam-
bling would make most people feel
queasy, but what many people do not
understand is the role of the stock
market. The stock market is not the
place where you can voice a ethical
standpoint, because frankly, no one
cares. Companies that trade in unethi-
cal products may create a villain like
mentality towards those who invest in
them. Investing in such companies is
not a reflection of your own ethical
compass, but
standing of how the stock market
works and its intended use.
What exactly is ethical? Web-
sterods
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c o n d dndividwals have their own
definitions of what is acceptable. Jim
Cramer, a former stock broker for
Goldman Sachs and TV host of
MS N B CMasl Moneys ai d:
neither a bear
find good situations and exploit
t h e @@mer does not chase after
market trends, but instead invests in
companies that are considered a sure
thing at making money. On the other
hand, B.C. Forbes, one of the creators
and writers for Forbes Magazine said:

the cost of his conscience is a fail-
ur eo.
People have become rich off

di cti on ar ipvestidge in i compamies ¢hat hhave a |
ficonforming to accepted standards ahady practices, but not all simply

i nsit elaed mam swhaon huansd ew e n
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pocket the money. There have been
many people who have invested in
companies that create products that
destroy both the environment and the
human body, and some have even
become rich off them. Some of the
greatest investo
companies have made tremendous
donations towards charitable organi-

zations. Does the end justify the
means?

Warren Buf fet
second ri chest

you why 1 like the cigarette business.
It costs a penny to make. Sell it for a
dol I ar . 't 6s
fantastic brand
his fortune through investing, and it
was because of his ability to set aside
his ethics when dealing with the stock
market that has made him as wealthy
as he is today. Some could view him
as someone who made a living off
investing in the suffering of others,
but he has also made it his policy to
set aside money to help society in
whatever forms possible.

Businesses that may seem un-
ethical can also help many people.
What some may call unethical, such
as sending jobs overseas to make
products, can be beneficial to people
at home and abroad. Ethics are sub-
jective, just like the stock market.
While some people may invest in
risky companies and others invest in
something that is safer, others may
invest in companies that are deemed
ethical or unethical. The role of all
companies is to turn a profit, and the
means they go about it can be differ-
ent depending on the motives of the
business and the means in which they
operate.

The Company may make
money through selling a product
which can slowly kill or creates prod-
ucts that are environmentally
friendly, but it does not matter be-
cause as long as these companies
make something that is legal and peo-
ple are willing to use these products,
the company can continue to allow
investors to have a share in its profits.
The stock market is only a means in
which to make your money work for
you, and give you shares in a com-

panyb6s profits.
Walmart has been criticized
for their

garding overtime wages, or lack
thereof, and the squashing of unions

that spring up around the nation in
order to combat unfair treatment. This
can make them seem like an unethical
company, and yet according to Global
Insight, an economic consulting firm
located in Boston, Walmart saves the
average wericenE faniily $2,300
(U.S.) per year.

Is Walmart an unethical com-
pany because of their employee prac-
tices, or are they an ethical company
hecaust they supplyojobd td Hlsmil-

manufacture most of their products
overseas, or are they ethical because

a d dfithe amount ®f.monethey savetthia

lavergg@Amerigan familyle h a s

Unethical investing has long
been a part of the modern era, espe-
cially with the extensive use of Vice
Funds in periods of economic uncer-
tainty. Vice Funds invest in compa-
nies, both domestic and foreign, who
engage in weapons research, gam-
bling, tobacco, and alcohol. Investing
in this manner, especially during peri-
ods of economic collapse, still shows
results financially because many of
these industries are in high demand.

Using your ethical compass to
guide you through the world of in-
vestment is not the purpose of the
stock market. Its purpose is to allow
stock brokers to buy and sell indis-
criminately, and make financial gains
for clients. Asking your stock broker
to invest in socially responsible com-
panies may limit your return on in-
vestment.

What is the cost of investing in

an fet hical o
coffee chain that was ranked 93rd in
CNNbés top 100 c

for is also the promoter of free trade
coffee, recyclable containers, and
health insurance benefits for their
employees. Starbucks shares have
also had minimal returns over the past
5 years. This is a company that pro-
motes itself as being environmentally
friendly and caring for its employees
and customers, and yet they are
barely able to produce for their inves-
tors.

The top returns in Canadian
trading companies have all been from
oil & gas, mining, and chemical.
These companies are often scruti-
nized for their environmental im-

t r eat mpactst butalbo havertipelgreajest -6 s

turns for investors. Potash Corp of
Saskatchewan, the producer of fertil-
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izer products has had a 37.90% return
rate over a five year period. Husky
Energy, an oil and gas producer had
return rates of 26.20% over the past
five years. Husky promotes itself as
an advocate of diversity in the work-
islagecespecially within the aboriginal
community and to minimizetheir im-
pact on the environment. Husky is a
major developer of the tar sands in
Alberta, which have been criticized
by environmentalists for their nega-

p leom? Are they unethizal ibcaus® they | tive impaetd irl the region.

In most recent years, charita-

ble giving has become a staple for
esreevles a l of the
Waaden Buffetds
odds with what is good for society,
but he is also one of the largest con-
tributors to charities. He plans on
giving 85% of his wealth to charity
($37.4 billion) with $31 billion going
towards the Bill and Melinda Gates
Foundation. In an interview with the
New York Timesée told the reporter
he does not believe in dynastic wealth
and held the belief that the rich
earned outsized rewards for their
work.

The role of the stock market is
not to determine ethics. Its purpose is
to give investors greater returns on
their i
is an awkward descriptor of a com-
pany, especially when there are peo-
ple who view a company as a means
to make money and offer a product or
service. There are divisions all around
society about what people deem as
ethical or unethical, but the only divi-

¢ o nspra in yhe stok tmarket isi ardursl

companies that make large returns for

nvest ment s.

wor |

drhpani dsmvest wos kand

Unethical investing is not a
character defining trait, but rather a
means in which to read the stock mar-
ket, and use it to your advantage.
Business and personal lives are sepa-
rated when it comes to money. Social
responsibility and success at investing
do not go hand-in-hand. In order to
make financial gains, one must look
solely at the history of the stock, and
determine whether or not it is a good
idea to invest. Investing in companies
who make their money on unethical
products or practices may label you
ithe bad guyo,
in the long run.
re-

dos
nvest.i
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Student
Investment
Strategles

L scholarships and receive a substantial OSAP loan and
you realize that you have money leftover that can be in-
vested. In this case, you may be wondering how to invest
that money to achieve the highest return possible with mini-
mal risk? We are going to look into various options that
would be best suited for students.

TFSA

i

The Tax Free Savings Account (TFSA) is available
for any Canadian resident 18 years or older. You are allowed
to deposit $5,000 each year (indexed to inflation), and any
investments inside this tax-sheltered account grow and can
be withdrawn tax-free, although contributions are not tax
deductible. Any withdrawals can be re-contributed the fol-
lowing year unlike an RRSP. A TFSA should definitely be a

part of a studentds i

dent is not likely to pay any income taxes, you get increased
contribution room for future use. The investment items listed
below can be held as part of a TFSA.

Dividend Stocks

While this would provide a higher rate of return
which includes dividend income in addition to the possibil-
ity of capital growth (increase in the share price), this does
have a risk of |l osing
shares tend to be more stable, but for this strategy to work
well, you need to be willing to invest your money for a pe-
riod of time in order to earn a good return on investment.
You also need to be able to select high-quality stocks on
your own.

Savings Account

The low-risk, low-return method of investing. For
students who need a short-term place to park excess funds. If
you are not sure what to do with your money, it is best to
leave it in a savings account since you never know when a
rainy day.arrives.

e

nvest ment

0 n e 0 &nménthndl BoFpdrafid BoRds. -

AJCS unat e

enough to win a

The GIC allows an investor to get a higher rate of return, in
exchange for having their money locked in for a set period of time
(usually from 1-5 years). Some GICs can be cashed at certain
dates set by the issuing financial institution. 1 would not recom-
mend this for students generally because you never know when
you need the money for tuition, and that the interest rates com-
pared to a traditional savings account are very similar. However,
index-linked GICs that provide returns based on stock market
indexes such as the TSX Composite Index, while protecting the
original investment that can be considered. GICs are somewhat
similar to bonds except that the government insures the original
investment.

Mutual Funds

portfolio; even thou.
A mutual fund is a more diversified investment, in whic

you invest into a basket of stocks. This works well if you have
money to invest for a longer period of time, and one could explore
an aggressive fund such as a healthcare or emerging markets fund,
which although has higher risks, also provides a potential higher
rate of return. Another strategy is to invest in index funds under
the belief that managers generally cannot beat the market, but they
have lower management fees. Not all mutual funds invest in

stocks as some invest in the fixed income securities such as gov-
Fortunately,

RRSPs

A student typically would not have enough money to trans-
fer inside an RRSP. This is best used when one is in a high in-
come tax bracket as RRSPs are tax deductible (and taxed upon
withdrawal), and students should instead be contributing to a
TFSA . An honourable mention however, only because this is a
well-known registered account and it is useful once you are pay-
ing taxes when in a higher tax bracket.

By Calvin Tan
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PICKUP ONLY
BUY ONE

.. FREE

MONDPAY SPECIALS

LUNCH DINE-IN ONLY

CHICKEN 3
FRIED RICE Wk
TUESDAY SPECIALS Any main dishes from the lunch menu
comes with rice and any of one
®  CHICKEN
~ Spring Roll or Samosa

: =~ PAD THAI Small Soup or Salad
S PopeTea or Coffee

SPECIAL MEAL FOR 6

- 6 Samosas
- 10 Chicken Wings
- 2 Spicy Noodles with
Chicken or Beef
- 1 Basil Chicken or Beef
- 1 Red Curry Chicken 99
- 3 Steam Rice

SPECIAL MEAL FOR 2

24,

SAVE OVER *5.00

- 2 Spring Rolls

- 1 Green Mango Salad
- 1 Chicken Pad Thai

- 1 Coconut Sticky Rice

SAVE OVER s1 0.00

DownTown- 142 Dundas Street West Scarborough- 1911 Ellesmere Road
North York West- 2070 Avenue Road, Markham- 7750 Kennedy Road

North York East- 861 York Mills Road Pickering- 570 Kingston Rd
Beginning From February : Stouffville 18 Ringwood Dr.



The Rise and Fall of the Canadian Loonie

The history of the Canadian loonie
is a relatively short and volatile one. In
this article, we will take you through
some of the ups and downs the Canadian
dollar has experienced in the past 60
years. Canada's floating exchange rate
policy was first adopted in September
1950, and the loonie has been flexible for
all but 8 years (from 1962 to 1970) since
its inception.

The idea of a floating exchange
rate is to allow the value of our currency
to be determined primarily by the foreign
exchange market. In other words, the
value will fluctuate based on market sup-
ply and demand, and government inter-
vention is minimal except under emer-
gency situations. In 1974, the Canadian
dollar hit a record high of US$1.0433, but
slowly loss steam towards 1980 due to
political tension. Two major events during
1980 contributed to the rapid weakening
of the loonie. The first was the 1980 Que-
bec Referendum in which the Parti Qué-
bécois sought independence from Canada.
Second, the Trudeau government intro-
duced the National Energy Program,
which was meant to make Canada a self-
sustaining country in terms of oil due to

rapidly rising energy prices around the
world. However, the side effect of the
program was a large trade deficit, since
the double taxation imposed on imported
petroleum acted as a barrier for foreign
firms, and this led to a decrease in the
exchange rate. The dollar traded at below
US$0.77. However, the slide of the loonie
continued into the 1980s and reached a
record low of US$0.69 in February of
1986. A weak economy and high borrow-
ing rate made Canada an unfavorable en-
vironment for many entrepreneurs.

In 1988, the Canadian dollar
started to reverse its downward trend with
rising commodity prices and the introduc-
tion of the North American Free Trade
Agreement, which promoted more trade
with Canada and its geographic partners.
The dollar rose to US$0.86 by the end of
1989. By 1992, the loonie began a down-
ward trend once again, trading at a low of
US$0.63 in 1998 due to the emerging
market crises, and the government had to
intervene by propping up short-term inter-
esting rates by 100 basis points (equal to
1%). This slowed the decline, but the ter-
rorist attack in September 2001 combined

with low commodity prices caused the
Canadian dollar to fall, and it hit US$0.62
in 2002. This marked the end of the most
recent downward trend. The dollar has
appreciated from US$0.85 in 2003 to par-
ity in September 2007. The repercussions
of the 2007 credit crises where several
large investment banks such as Bear
Stearns and the Lehman Brothers went
bankrupt, were apparent by early 2008.
Commodity prices fell significantly (oil
prices were down to $60US/barrel), which
brought the Canadian dollar down
US$0.82 by the end of October 2008. The
loonie would rise for the next 2 years,
even though it was in a recession in 2009,
due to how poorly the US was doing com-
paratively. It once again reached parity in
April of 2010, but has since fallen off
slightly to approximately US$0.98 as of
November 2010.

By Eric Chow
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Q&A with Coop Student: Nikita Shah

By Mara Mendoza

I’n todaybo g g 1 om-d
ment, a job applica eds t rate w ey are the
best candidate for a job. B or ng a firm handshake,
maintaining eye contact, exuding confidence and dressing profes-

sionally are just some ways that an interviewee could show that he
or she should be hired for the job.

Fluttering heartbeat, sweaty palms, and anxiety before your
interview? Finance student, Nikita Shah, offers some advice on
how to ace co-op interviews.

How important are first impressions?

Very important. Employers are quite critical within the first
few seconds of the interview and first impressions become the
base of their judgements. An interviewer can usually. judge the
personality and % 0 i ee from the moment

act in a profes-

! i
0 doingwe:{/in

tions with confi-
5 want to know how
e job position and even
ol 1 be takd
y and prepare for the inter-

e common interview questions that you have
en you applied for finance jobs? | 4
s on the job title and the particular field in finance. ™
sitions in finance departments for companies in
, telecommunications industries, etc. focus on
situational questions. These questions are usually
interviews such as: Tell me about yourself; name

ssHowever, when being interviewed for positions in in-
vestments (such as trading floor jobs, M&A, investment banking,
finance consulting firms etc), the questions are more technical and
finance-oriented. ~ When | applied for jobs in my third work
term, all the interviews consisted of at least a few technical ques-
tions if not all. The usual questions that | encountered in almost
all my interviews were: |

£ e oS 1§ ¢
q Walk me through a Discounted Cash Flow (DCF) model. helps to take a second, think about the question and organize your
1 Tells us about the most recent market conditions. thoughts. Avoid rambling on about unrelated things.
1 What is valuation? What are the different methods of valu-

How do you end the interview and what are some things you
can do while waiting for the results?
I usually end the interview with a thank you and an ex-
change of business cards. | also put in a sentence or two about how
much | would enjoy working for them and how the job interests
rge. | find waiting for the results the hardest part especially if |
st ock, ,
have been | ooking forward to w
What do ou do when ou are a sn&tém(lfh Qu C%na(\jor’ %ut YU e gertmia Bhannk y8”ne%’a“ E:O ztalh% 0
: y y i “ntY% rav i e Y owever , "6 ve r?év
think of an answer? . -
O;ust sit ba]ck and Belax.
n, admit

ing a company?
i Create a retirement portfolio for yourself; describe your
risk tolerance and decide what percentage of your invest-
ments will be spread out between various asset classes ac
cording to your risk.

i What 6s your favourite

If ités a technical guest.i to not knowing the
swer instead of pretending to know the right answer. Interviewers Anv tios for co-op students aoind.into Finance?
appreciate the honesty. Howevery,p T Ff..to&. 9% qhaV|8%h'r.%\l. qNL{esti

Keep a positive aftitude” and 'go Into €ach interview With

take my time to answer it to the best of my knowledge. It usually confidence! Be yourself. Good luck!
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Tired of applying to a million #4: Length and lots of white space
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wvia the &

o N

applying to banking institutions or

jobs every semester and receiving no Your resume CANNOT have corporate finance positions. You

response? Sick of getting back a ton more than one page when you are MUST be able to quantify the results

of rejections? &puym@ to finarkcerjobswYou hate &t of your accomplishments. Examples

youdve done wr onkeé it ¥imeplelSo if youw resdtmeas wau | d include Ai ncrease

luck! This article will inform you on two pages long, then you may have 2 0 %0 or fgenerated over

the top 6 mistakes seen on resumes, included some irrelevant information r evenueo. I f you donodt

especially when oylong-@windel seréemces.|Ifyau fing act figures, always give a range or try

finance | obs! Betthatr YyawcdkV e upE dmomeastateyit.orving in to tkepravine

itds going to be daowmummpy ar isdd.c k bus gxkample yoa shalld know that e
crossing that one-p a g e | i mi yoy made &t EEASTI$10,008 in reve-

still

#6: Spelling and grammatical er- time to play with some margins. Stu-

rors

dents are usually afraid of this since

nue, if not more.

Even though this is a basic they have been told (by teachers/ #1:What about my cGPA?

tenant of
overlooked due to its trivial nature.
Yes, | know
your resume so
all become a blur, but that in itself is
the problem. You need a fresh pair of
eyes to find the mistakes that you
may have missed.

#5: Using fancy fonts

This is where finance jobs
start to differ from other job applica-
ti ons. Usually,
that you change the font as recruiters
may not be using a system that sup-
ports it. Most large companies nowa-
days use a computerized system for
selecting keywords from a candi-
datebds resume
using fancy fonts may cause the com-
puter to overlook your application.
But for some jobs (like marketing),
recruiters are looking for that creative
flair. For finance-related job applica-
tions, you are expected to be very
straight-forward and frilly fonts are
usually frowned upon.

bi g-nforba Wel |,

t h a tit coges v folv search] andoybu elafi- sad

usage to stay within that one-page
limit.

#3: Lackluster experiences

Now weobdre
the meat of the resume. In many re-
sumes, | find that the applicant tends
to write about duties and responsibili-

ties dF their post,trather than evritinge ntd eyo ur

about wh at they
true that employers want to know
what you did,
they are looking for what you made
out of it. A good sentence structure

a nsthrts with \aneaction lveebt cbnéinues

on to describe what you did, and ends
off with the result of your actions.
Keep in mind that recruiters are keen
on reading fAthe
duties.

#2: No Numbers

This is something that is really
not an option if you are considering
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r e s u meprofessors) that adjgsting margids &sa o f t Ehis is usually a very sensitive
S toplic avithla @tsof varying opimibne n
j u-certs. lrandyd
mratelyywant to imaxisnizet ybua fage iopindos, to put your cGPA on your

I ol I

resume, it should be greater than or
equal to 3.5 out of 4, which is the cut
off mark for graduating with High
Distinction. However, | want this

r e aploiht to be eery tleari youggrades are

only #fAa foot i n

experiences and accomplishments

that push the door open -s o

c GPA

accomplished.
Remember that your resume is

b uah extensich ©f yau] s8 showt youu e

confidence when
hold back. Al so,
tha yout resume will only get you the
interview. From then on, it all comes
down to how well you can impress
managers and recruiters during the
inevismu | t 0 of your
Good Luck on the job search!!!

By Feral Rizvi
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Business Dinner Etiquett

In the near future, once you have
graduated from the University of Toronto,
no matter where you will be working, you
will need to have a working knowledge of
dining etiquette. It is essential to give a
good impression to your client, boss, co-
workers, or whomever you are formally
dining with. Imagine yourself the market-
ing representative, hosting a dinner to
meet with a potential client. Here are
some tips to keep the meeting profes-
sional and comfortable for you and the
client:

Make sure to let people know what to
expect as the purpose for the meeting
when making the initial invitation
fiConsider dietary restrictions

Tips on Interviews

AThank you
for this interview. | appreci-
ate it We 6 | |

fter that, the interviewer shook my
hand and | walked out of the room.

f o

€

fAs a host, be early to give
yourself time to meet your
waiter, look at the menu, and speak to the
ma' tre do6é ahead o
ing. In this case, dinner will be paid by
the host

Do not order anything before your guests
arrive

fWait at the door to greet your guests or
have the waiter show them to your table
fiShow your guests their seats and intro-
duce them to one another as they arrive
fOnce seated, place your napkin on your
lap

fPay the bill discreetly, it will help evade
unnecessary distractions to the meeting
9As a host, you should set the tone of the
meal - the guests will follow your lead on
what types of things are appropriate for
the occasion, be it appetizers, dessert, or

f

3) Arrive ontime: Ther eds
worse than showing up late to your inter-

View .f you.canbo
IQ/vhy m}SmQtrﬂj beli@/eghat ydu c@n meet
project deadlines? They will have con-
cerrﬁ aéout yqur ime nFna@erEFn&slﬂls._
As T mentioned before, interviews are
mostly based on first impressions and the
initial perceptions of you tend to stick. If

Things granot go tn i e L o,
I wi sh | hadnoét take t YRUG &% S10ng gatﬂs

gathered my thoughts to answer the ques-
tions. Even worse, in response to the ques-

offer.
4) Do your homework Research the

cpmpany, and the position QU are.a psly;)

tion OWhat is your e's e :
. ing to.SYdu want to let the employer Know

answered, o6l work tao har a . e
. . A wny you chose them and what motivated
tionist! o6 Not the smar’t es hi.n 0.°S
you to apply for the position.=Show enthu-

In interviews, first impressions are
everything. They are mainly based on the
concept 6Past
formanced. Hence,
present yourself in the best possible way.
Your stellar resume got you through the
door , now ités all
self. All it takes is a little practice to land
you that dream job.

Her eobs
own experiences.

1) A solid hand shake Smile and
greet the interviewer with a firm hand-
shake. This will help to establish rapport
and create a good impression. A good
handshake is a sig
one of the first things employers notice
about you.

2) Dress appropriately: Dress con-
servatively in business formal. You want
to give off the impression that you will fit
right in with the
ture. Being underdressed shows that you
are not taking the interview seriously and
it will negatively affect their first impres-
sion of you.
overdressed than under.

a |ist

perfo

of

n

C

Re me mber I

siasm and passion for your work.

S)m a I;ind (t_:'he bglamig be[tweern éalkin
Eoo much and fall&ing Yoo Yesst Y|9|u
IS Cr_l c.al t
dondt ant tto ram
answer a question. Keep your answers
f%:used nd a%brief and cancise as %o?sii
e D the flip (s?id'é', taﬁdﬂgutoo Tess can
also be a problem. Answering in a few
words or.a ser|1tenc might be i?ade%uate.
REmerber Yto hig Iig&f syour tE)p and
unique selling points whenever possible

while answering questions.

6) Open ended questions Most
structured interviews start off with an
OREN (()erqltdiegenqcueesfit\ré
me about Yyourse /
think about how to answer questions like
these beforehand so you can start the in-
terview with a well structured opener.
This will help to build a good rapport.

7) Think an your feet: Em ongrs

il BsR qnueystl%ns to thrdw )}%uoo £, This®

is meant to test how well you can think on
your feet and get you out of your comfort
zone. You want to think e%bc%ut what ypu,

S 1°t0's e T
are' going to Say and answer what seems
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t

¢n{ustrate,

even alcohol. It all depends on you and
the context of the meeting

TDepending on how large the gathering is,
it tmay rbes inappmpriateetd keep mlargee
group waiting to
meal is served. On the other hand, a
small group may wait until all are served
before beginning to eat

fOnce finished the meal and ready to
leave, place your napkin to the left of
your plate or the left side of your place
on the table

fiGraciously thank each and every guest
for coming as they leave, giving a remark
or handshake. Once all guests have left,
thank the staff that assisted you

By Janet Wong

mQst qui a| t u. The questions can be
.q ; - .
situational questions and might even include
seemd P
l ong
8) Compare & Contrast questions:
You might be asked questions that want you
t6) compare similarities & differences be-
tween working in two or more positions you
held previously.

9) Lie detector questions:Interviewers
dowe khebe questions. It provides an opportu-

@iy foa themlto learn about what kind of

work you actually accomplished during
your previous work experience and what
gou learned from them. These questions
wsifalBy @sk for a real-life example of how

aou &ccomplished certain tasks or dealt with

tough situations either during a previous job
or through an extracurricular activity. To
ol t
are y dﬁﬁ:ﬁ presa'\dﬁmd Ca%yrqu gitvera ax-
ample where there was a conflict between
members of your team? And what did you
dpoub-solve it?o
10) Prepare questions to ask the em-
ployer: The interviewer will almost always
mly if you have any questions for him/her.
Never say that you
prepared with one or two questions to ask
them. It shows that you care about the posi-
tion and that you are curious and eager to
V\er_k theJt_e.oItris algvysagﬂﬁ fo sk queg-
ti8n's tb hg comgpany, fne i W't:gynagd
the people working at the firm you are inter-
viewing for. People are always happy to talk
about themselves and if you give them that
opportunity they might like you better!
Good luck on your interviews! Be
prepaved and be confident.
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By Fahimul Hoque
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Top Ten Companies

to Work

oLots of

I f scary job cuts on are one side of
the see saw, can classes on Wii
bowling and discounted massages be on
the other? Well, apparently it is so. Last
| heard, layoff was the buzzword in the
job market. But companies like SAS,
rated the number one company to work
for by Fortune, feel a need to knead
their employees with massages at the on
-site 66,000-square-foot recreation and
fitness center so that employees "have
increased energy, reduced feelings of
pain, and feelings of relaxation and well
-being." Well, that sets a high bench-
other companies, cutting a
of the corporate
CEO Jim Good-
spampering makes
pany remain
e care of a
them. The
sidized day-
p, dry clean-
epot, a book
den, an in-
an - orthotics
afeterias. It
SAS, eh?

Following the footsteps of SAS closely,
Edward Jones takes the second place hav-
ing glided throughs recggsion withgut ra
single layofflor ttirg down a@ngle
office. Wegmans Food Markets are the
third on the list and what makes this com-
pany one of the best to work for is its
child and development center, medical
and vacation benefits for part-time work-
ers, scholarship program and Work-
Scholarship Connection, job security, and
opportunities for promotion. And then
there is Google, setting high standards
with gourmet food (which is free at its
Mountain View campus), free spas and
the works, but the greatest incentive ac-
cording to employees is that they can
spend a fifth of their time working on in-
dependent projects. No wonder Google
gets showered with thirteen hundred re-
sumes a day!

Having a less than ten percent turn-
over in the grocery industry is unheard of
but Nugget Market, rated the fifth best
company to work for, shows it is quite
possible, indulging the employees with
great discounts and recently with a free
wash for their car by the executives of the
company. Following Nugget is Dream-
Works Animation SKG, and no, the rea-
son is not Shrek. The big secret behind
this, as put by
lakes, ponds. Amazing free gourmet
breakfasts and lunches. Unbelievable
movie wrap part

an

The seventh best to work for by Fortune
and the first by the Great Place to

orkf Ingute in Sydizerland, NetApp

dederibeeP by =empledees as a frugal
company, but one that does not compro-
mise on employee benefits. Five paid
days for volunteer work, $11,390 adop-
tion aid, and autism coverage are par-
ticularly appreciated by employees. Bos-
ton Consulting Group is the eighth best
company to work for on the list, an insti-
tution that gives fresh undergraduates
rigorous training, sends them top MBA
schools and monetary incentives too
irresistible to refuse. And while Qual-
comm lures with white water rafting,
kayaking, yoga classes, salsa lessons and
Olympic size pools, Camden Property
Trust has fAfund as o
values and enticing benefits from the
Employee Apartment Discount Program
to a Scholarship Fund !

The list goes on with successful
companies where priority is given to the
needs of employees, and their loyalty is
ensured with more than just throwing a
beer bash or sending them thank you e-
mails for their valuable inputs.

By Harleen Arngjae

T

e

i



Stepping into the Gop Job Searc

Whether you are a student seeking
work for your first Co-op work term or
simply looking for a part-time job for
some extra cash, job searching can seem
like an overwhelming task! Through my
own personal job seeking experience, |
have found that it is important to remain
positive and open-minded throughout this
process as it can be very stressful. The
ijob searchbo
added to your list of things to do. For that
reason, it is essential to apply or start de-
veloping time management skills early on
in your university career to help you man-
age your time wisely. Using some type of
electronic organizer or an agenda is a
good way to get organized. Job search-
ing requires a lot of commitment and hard
work; however you must remember not to
neglect your other personal and profes-
sional responsibilities during this process.
The key is finding the balance you feel is
right for you.

As a Co-op Management student, |
have found that the very first step is to
complete a brief self-evaluation of your
experiences and skills. You can use this
information to match it with the types of
jobs you feel are relevant and of interest
to you. The Co-op Management program
here at the University of Toronto Scarbor-
ough provides a helpful prep course that
provides students with a strong founda-
tion of the knowledge and skills needed to
carry out successful job searches. By tak-
ing a look at your finalized resume, you
should be able confidently highlight your
transferable skills and determine what you

can offer to
employers.
Once you
complete
this step, you will have a better idea of
which jobs fit your skills, experience, and
most importantly, your personality! This
will help you filter through the various
job postings, and save you time!

The next step is the actual
fisearcho! As youop
job, it is important to let everyone know

wo u | dthah ¥ou arg joby geagching i o famaly,

friends, acquaintances, etc. Depending on
your personal network, you could get
lucky and land a job without having to go
through a rigorous application process.
However, in reality, most students will
have to work hard to get jobs the old fash-
ioned way. With that being said, Co-op
students are very fortunate to have the
Career Service Management Job Applica-
tion Process, which is more commonly
known as ACSMO.
tures such as t he
which allows you to organize and view
your favourite jobs all in one page. | had
found that this feature is very helpful be-
cause of the large number of jobs being
posted daily, and their respective dead-
lines.

Once you have chosen jobs that
you would like to apply to, it is important
to TARGET your applications. This is the
one word you will always hear from your
co-op coordinators. The value of targeting
your resumes and cover letters ultimately
speaks for i tself
that job interview! Job searching is not
about sending the most applications and
hoping for a response. It is about sending

’
y
’
»
’
»
»
»

quality resumes and cover letters that are
targeted to the job position and company.
In addition to using CSM, it is also
possible to find Co-op jobs on company
websites. If there are specific companies
you are interested in, it is always a good
idea to check
tunitiesodo section
you can apply to. Also, using job search
websites such as www.indeed.ca, can help

syeuafindcvirious Go-op jopsofront difféx-o

ent companies that are not always listed
on €SMmThere is an option that allows
you to list your email address and auto-
matically receive notifications for poten-
tial jobs based on key words that you se-
lect. This way you do not have to con-
stantly check back on this website for job
opportunities, since you receive an e-mail
anytime it finds a job that matches your
preferences.

All in all, the Co-op job search
provides you with the amazing opportu-

C S tdh abtain reak weofk Uexperidhce an-

t hei

r
t

(0]

i

buiness beforel you evea graduate Thisc t i o

also presents a great learning experience
to learn more about your strengths, as
well as areas in need of improvement. By
writing a variety of cover letters, this will
not only develop your ability to write ef-
fective cover letters, but will also help
improve your writing skills in general. As
well, you will be able to further develop
your interview skills and confidence with
employers in a real business environment.
The job searching experience will teach
you something new and will help you

nove doewardy to setd neve goals rfov ihed e d

future.

By Joanne Cola
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A fashionable
Impression

Settareh Zandnia

I irst impressions count. People

create their opinions of you in as #3 When picking a dress shirt to You may be asking yourself: how
little as three seconds of an initial meet- wear under your blazer, you have am | supposed to afford two or three
ing, even before you begin to speak. more colour options. You can either go business suits on a student budget?
That being said, it is important to dress the route of a neutral tone such as white, Donét fret! Bel ow ar e
well on a regular basis, especially when beige, light blue, light grey, or you can stores that offer both affordable yet pro-
applying to internships and co-op jobs. choose to wear a bold print. Whatever fessional looking business wear. Regard-
Have you ever heard of the expression colour dress shirt you choose, make sure less of where you shop, following these
Adress for the | ob itcanplement thetcolourafryalrsuito t  §inaple rules will bring you one step
the job you haveo? Forkxample if yoeare wearing adlak, i €loser to landing your dream internship
you are vying for an internship as a fi- coloured suit such as dark blue or black, or co-op job.
nancial analyst at a major bank, it is it is best to stay away from dark colour
wise to dress in a business suit rather dress shirts; it will look like you are go- Men
than in jeans and t-shirt for the inter- ing to a funeral! Possible matches in- Bedo
view. Dressing professionally gives clude a dark gray suit and a light blue Club Monaco
potential employers the impression that shirt or a black suit and a beige shirt. Esprit
you are serious about the position you Gap
applied for and that you will fit into the #4 Guys! When choosing a tie, H&M
corporate setting. Picking the perfect you can play around with differ- Mexx
outfit for an interview can be stressful, ent colours and prints. Nevertheless, Stars Mends Shop
but do not worry! Here are some tips avoid anything that is too flashy or that Zara
that can help you with your clothing has cartoon characters on it. Also, avoid Aldo shoes
selection. making your tie match the colour of Spring shoes

your dress shirt; it defeats its purpose. Payless Shoesource

# Invest in two or three full busi

ness suits. With more suit op- #5 Girls! When picking heels, you
tions, you will have the choice of mixing have more freedom to pick differ-
and matching, increasing your number ent colours. However, stay away from Women
of outfits. For guys, a regular blazer and anything that is open -toe or too embel- Bedo
pant suit suffices. For girls, if you opt to lished. It is not a fashion show but a Club Mor]aco
buy a blazer and skirt suit make sure workplace. Dy”a”_"te
your skirt is directly at your knee level Esprit
or a bit lower. #6 Lastly, you will often find that HGgpM

suits do not fit you perfectly.
# Pick suits in neutral colours You are not alone in your predicament! Zara

such as dark blue, black, gray or Invest in having your two or three suits Jacob
brown. Do not buy suits with crazy tailored. Trust me, when you land that Laura
prints or in bright colours. It can be dis- internship or co-op job, you will be glad Mexx
tracting. you did. Smart Set

Aldo shoes
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for the grouchy or pleasant By Mawaver Phillps

Holiday or Birthday gift giving can be agonizing and at times proven to cause brain trauma; that is if you
let the process go that far. However, this entire article is dedicated to the top ten things you could give your
boss, from most expensive to least.

ANi ced things do not always consi
mean extremely expensive, but a classic, for example a gold pen. This
gi ft would hopefully keep you out of
the next time your boss decides to write someone up for being late again;
keep your fingers crossed it wonét b
sent, he/she just might let it slide.
Retail price: $90.q,
Place: Waterman

Extra -ineA®H® never hurt anyone. A big ¢
Never ever, under any circumstances give money to your boss or co-workers. But

do however give a reasonably priced scarf. For one, if you live in Canada, you are

bound to experience seasonal weather; therefore winter essentials are a must have.

Retail price: $85.q9

Place: Alaskan Cashmere

Simply wine and dine with #Agi ft basket so.
ever it does not mean that you cannot be creative. Every great gift basket has a theme; take
the AWineryo theme for example. A winery gif
kling water, cheese and lots and lots of affordable crackers.
Retail price: 59.95
Place: L.C.B.O

I Am Busy #Aplanningdo my day. Mi |l ano Clasp Le
for your boss. Especially if he or she is always on the go and finds it hard to keep organized.
Retail price: $48.q9

Place: Staples Depot

Pl ease hold still, I hopes vy oFiJh Odg{)ﬂ?pény gooﬁ %idﬁ' iP*IOtPAfSaT”es 31'36(91 Pi(fe 8099% nnglg
the new trend of eco friendly celebs you can also get ¢ h t ‘ h Id tb €
your boss on boar d aesofriendyol . REH Hlom%%e[vetq eﬁr els. Jh‘f ﬁ}]glceq{plc ure s ouh not be
like a Primus commuter coffee mug for your boss. . owever the size
Retail price: $25 ¢ 100 |nch frame would be very be
Place: Canadian Tire more you can hide behind; so the next time you get called to your

bossés office you can sit back
Retail price: $16.99
Donot bore me with silly Figaacme:s 0B| aNoktohsi nPgh ol roignr tasp hgu t
the kid in someone like a good old-fashioned game.
This could be a traditional board game such as Chess. Do how-

- Pour me a #Adrinko. Buying ||
eRve?[;’iIS Lar)ilcae\fv;z; ;;)m religious games. the first thing gift giverg turn to. HOV\_/ever this risky pur-
Place: Strategy Games chase can become complex, if your boss is not an alcoholic
drinker. You can however replace the alcohol with a parcel of tea
or coffee.
iTindo me something sweet Reilpdcei Boosy. Any treat that has
good intentions is always good; however, a tin of Kelsen Pl ace: Davidos Tea
Danish butter cookies can be a terrific gift idea. Jars or tins of
cookies, for some reason or the other, remind me of the maca- iPerfecto for anyti me. One
roni art as a kid. Edible and simple! price tag on or dig into your pocket is arriving to work 10
Retail price: $ 20.¢9 minutes early and applying yourself everyday. This is the best
Place: Wal-Mart gift and ultimate gift you can give all year round to any boss
grouchy or pleasant. Now youobv

edge of gift giving. Go on and spread the gift giving spirit!
Retail price: priceless Place: workplace
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he ripple effect from the unemploy

ment and losses of the recent reces-
sion has affected almost every one of us in
one way or another. On top of that are
never ending expenses that barely leave a
few cents of disposable income to a stu-
dentd which is already insignificant to
begin with. As a result, major help is
needed wi t h wor Ki
obligatory expenses! As a starting sugges-
tion, here are a few cheap alternatives to
the University of

1. Tusbe.com
This website, which stands for To-

ronto University
is a service that
tained by

website where students in the Toronto Area
(including those from York University,
Ryerson University and all three of the
University of Toronto campuses) can post
listings for their course textbooks online,
free of charge, or use the list of available
textbooks for purchase from other students
at a significant discount. Having spent
close to three hundred dollars on books at
the U of T Bookstore for my first semester,
this website definitely came as a saviour.
Not only can you get books, but you can
also get past exams and notes which might
prove to be invaluable in your studies.

2. Amazon.com
We all know good old Amazon!
Buy your textbooks here and you will defi-

Toronto

nitely saved including receiving free ship-
ping on orders of $25 and over. As adver-
tised on the website, you will save 37% on
new texts and up to 90% on used ones. But
be careful to check that the book you are
buying is the Canadian edition as most of
the books required by our professors are
Canadian editions. All in all, this is a great

bit ahead of time, as it may take up to
twenty days to ship them.
Bookstoreé
3. Chapters/Indigo/Coles

It may seem
less expensive, but look for discounts or

Another two amazing ways to save
those precious dollars are Craigslist.com

websites but are amazing all the same.

=
!

f

I
a
=

Many of their sellers
tiablekanot her maj or bonu
to take a look in th

n gptionaf yoa knowdthe baoks yod requite 8 Omight just be lucky enough to find what
for.

youbre | ooking

Keep in mind, however, that there are a few
things that you should keep in mind when

I i k ebuyingusedtextboaks, espacialty onkimer ¢ h

Make sure that you read the descrip-

St spetiel midals @dnderBthe atelxtbodkx tabh A ntipreproperly. Last year | had spent a week

goad thifigchtmig Chgptere isl thataheradis a marganizing with one buyer for a book and

sure that you are purchasing the right book.
In addition, there are no hassles as the
books are mostly new.

4. Networking and Facebook Pages

Look for advertisements on Face-
book in which people are trying to get rid
of their used textbooks, or set your status to
fiLooking for such
iNeed textbook for
I once tried that and two of my friends re-
spondedd | didnét even
taken that course! By using a social net-
working website you may get additional
material as well as invaluable advice from
the people who respond to your post or
advertise the textbooks.

25

st udent s ,physicad store sitera yoe cart go do.makd tjust before naeeting up to buy it he asked
is i

i Wh at edition
out to be the right one!

Also, when you are negotiating, be
respectful of the buyer and remember that
they are also a student who needs money
for tuition.

Exchange phone numbers before you meet
as you Ilikely

t?0

ddthivt Kk

awill dhakesthings h lot ¢asged t boo k, 6 o
suckFh nand ys ucchh exdu rtshee.

before you pay for it.
know they
Happy Saving!

had

By Harleen Arneja



One of the easiest ways to save
money while on vacation is by doing re-
search. Know the hot spots of the place
youdr e staying at ,
food, and any promotions or events that are
going on while

always change your itinerary to suit the
present circumstances of your trip. Once

youbre at the
go venture outside the limits of your plans.
However, it never hurts to be prepared, and
with prior knowledge of your destination
you are guaranteed to have a good time.

Try your best to book everything
yourself and avoid using a travel agent T
booking online is a great way to do this.
While travel agents are helpful and ease the
process of booking your trip, it is far
cheaper to manage your vacation plans
yourself. If possible you should also try and
situate yourself in a hotel that is close to the
majority of the areas of interest to you at
tyouradystindtibni Thig will allowayouma
always have the option of walking in addi-
tion to transportation; allowing you to save
money and see a lot more of the place
youdre visiting.

Personally, | tend to have large
breakfasts, small lunches and mid-sized
dinners while on vacation. Breakfast is the
first meal of the day, therefore stocking up
on energy from breakfast is very important.
Most hotels also tend to offer a breakfast

e servie forlfree twhich yiou stibuldfddfimitelye n t

take advantage of.
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y 0 u OtHe @ightVi ibi& betcarefuldnot to b\@reat,

desti

Lunch should just be a power-up
meal where you are able to regain some of
the energy you lost in the time between
yolir meals. Bial$yt dinnér rsiRwidpbe & S | V ¢
good-sized meal that will last you through
can
especially if you sleep early. Overeating
will leave you feeling absolutely wretched
thrdughou® the nigh®, Wifich is dved wasse ar e
if you need your energy up for the next day
By focusing on large breakfasts, which are
usually less expensive and often offered for
free, you will be able to lower your costs
and find yourself with a little extra cash to
add on that Tim Card when you get back.
That ol | definitely
might be experiencing as after-effects of an
amazing trip.

he

These are all little tips you can use
to save some extra money on your vacation
while making it surprisingly more enjoy-
able. Money does not equal happiness and,
consequently, | feel that it is not necessary
to have vast amounts of money in order to
have an exciting retreat away from univer-
sity. | hope these tips help you as much as
they help me when |
Bon Voyage!

o6m

By Meher Engineer
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Technology for Work and

het her

to work or relaxing on a
weekend, it is important to have
the latest in technology. As tech-
nology keeps advancing, compa-
nies are marketing gadgets to-
wards young consumers from
every angle, and we have pro-
vided you with a list of devices,
from game consoles, to laptops
and smartphones, that will have
you hooked. The following can
help you keep organized at work
or avoid boredom during your
free time.

Work:

BlackBerry Bold
Smartphone

A smartphone is essential for
any businessperson, and the
quintessential device in this
segment is the BlackBerry
Bold. With long-lasting battery
life, 3G network support, and
BlackBerry Messenger, the
Bold makes it easy for you to
stay connected. Use it to or-
ganize your schedule, and most
importantly connect to any Wi-
Fi network to browse the inter-
net, and of course check your

y 0 u 6 ¢meil. WHileeallodviagdyou

to always have your music
and videos on hand, the
Bold also allows you to
connect to popular social
media sites, including
Facebook.

Apple MacBook Pro

Store all your important
documents on the latest
laptop designed by Apple.
Ranging in size from 13-
inches to 17-inches, and
with long-lasting battery
life, the Apple MacBook
Pro is perfect for the next
generation businessperson.
It 6s al so
around due to its thin pro-
file and light weight. The
laptop also has the perfect
display for watching your
favourite movies or view-
ing your favourite photos.

Play:
Nintendo Wii

For weekends not spent at
the office, the Nintendo

27

Wii is the perfect game con-
sole to spend your day with.
No matter wh
ested in; sports, dancing,
music, there is a Wii game
out there for you. Exercise
with the Wii Fit, perfect
your moves with Dance
Dance Revolution, or grab a
few friends and pretend to
be members of Metallica or
the Foo Fighters while play-
ing Rock Band. The Nin-
tendo Wii even allows you
to simulate actual tennis
games or even skateboard-

ing.

Microsoft Xbox 360
easy to carr
For the hardcore gamers out
there, the Xbox 360 is the
video game console for you.
Play the latest video games,
including Call of Duty:
Black Ops and Halo Reach.
When playing Call of Duty,
connect via multiplayer and
play with or against gamers
from around the world. For
those who
gamers, enjoy Xbox live,

arenot

where you can rent or buy
the latest movies.

youbre i

Apple iPhone 4

at nt

No article on the latest tech-
nological devices is com-
plete without mentioning
the Apple iPhone. Although
the iPhone can be catego-
rized as either for Work or
Play, we decided to leave it
under Pl ay
that entertaining. Experi-
ence the latest in video call-
ing and connect to your
friends and families around
the world. Or choose from
thousands of apps, such as

y GuitarToolKit or National
Geographic, from the App
Store. Also, never get lost
no matter where you are
with the maps and compass
feature of the phone.

By Abira Rupagantha
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: of settllng down to enjoy the fruit
.: we once invested during a pro-

g . dream of that degree, which wi
in B eventually most preu?y
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- of a near $20,000 debt (Darn! Student
- loans do add up!). We then think of the

~ portion of this $20 000 debt that was in-

- vested in our tuition fees and realize that

o

&

~ that amount is far less than the amount that
~ was invested in Residential costs. Yes;

~ reality is a pain.

Then you look back and ask your-
~ selves: was it all worth it? Those who are
- uncertain about attending a university

~away

home
ri ght

from
t he

ma

ma d e dec

~ for those wishing to come to the Univer-

~ sity of Toronto at Scarborough to wonder

what the residences can offer for the
amount you are investing. After all, this
will be your home for the next four years.

The more | thought about this, the
more curious | became about a lifestyle of
independence and self-reliance, so | began
to do a little research. Living only an hour
away, it was relatively easy for me to com-
mute back and forth from home. I still get
to enjoy home cooked meals and spend
time with my family. | wanted to know
what it was like to call UTSC residence
6home6 and so | S
decided to speak with the officials in
charge of maintaining the Residence to get
a glimpse of the transition from living at
home to the residence experience.

| first spoke with a highly respected
student who has a strong involvement in
residence life, (she wished to remain
anonymous). | was concerned as to how
the safety and the wellbeing of residents
are overseen by the Student Housing De-
partment. She began by explaining that the
UTSC residences are able to house 765
students and that this year, only 727 stu-
dents live on residence. | was not surprised
by this difference as residence costs have
been observed to progressively increase
over the past few years. She proceeded to
explain the services that are provided to
students [|iving o
maj or FollEes I @S
said, fAEvery night
around campus and residence to ensure
that no suspicious activity is taking place.
We have a very strong relationship with
the campus police, who are always suppor-
tive when we need to deal with situations
that would be considered violations of the
residence policy... We take our responsi-
bilities very seriously; we are their men-
tors, advisors, peers and councillors. We
observe and enforc

\ |

She further explained that events
are constantly organized by the Resi-
dence Programmers to make it easier for |
students to make the transition to being
independent is" year, some of these
events include trips downtown for Nuit
Blanche, the Calvacade of lights at Na-
than Phillips square and atrip to Wonder-

l and. nAnWe want re
all; we hope to build a close knit commu-
nity. ofscHs expl aimn
thero eppoBunitiesi ¢

udctdham to thetr re

age them to get inv

of resi d
ed

carr.i

Next | ask
which facilities
tained and was
cuts, microwa
accommodate
necessary furnitul
residence halls
ment. In addit|
the academic ye
tions al 0
equipm Jck

of

Last
on dealing wit
costs.
aware of ho
S eklafits:
limits and be
It 6s i
expected exp
donot
become a hab
you spend on
key.

Residence are main-

From
ing that the
might very
grand of loans
tion | gatherec
farewell and p
ing. &Om pyu Vs
studengs walkim
tOihe evas edefiai
and the other (a
second year. | wa
were handling t
independence, and
cided to introduce
few questions.
So without hesitation
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3 . Office Space (1999)

Starring Ron Livingston and Jennifer Aniston, this film follows the
mundane lives of software company workers who are miserable
with their 9-to-5 jobs. Being fed up with his current work situation,
the protagonist, Peter Gibbons, sets out on an existential quest to

N eed a temporary escape from studying and working? Why find true happinessinasemi-hy pnoti c state. |
dondt you spend i t-officahiticBelomage #ha redaxed gomedynwvith cppipys amounts of satirical innuendo,
five corporate-themed films that are sure to help you with your movie fix.  this movie is just the ticket.

1. Wall Street: Money Never Sleeps (2010) 4. Ités a Wonderful Life (1914

Starring academy-award winner Michael Douglas, Shia Laboeuf and  Starring Academy award winners James Stewart and Donna Reed,
Carey Mulligan, this film is a loose continuation of the original Wall this film recants the life of George Bailey, a frustrated Loan Com-
Streetmovie which dates back to 1987. The story sets the economic  pany owner who always puts the needs of others before his own.
downturn of 2008 as its backdrop, placing Jacob Moore, a young pro-  Finding his existence to be useless, an angel visits Bailey one
prietary trader, at its for ef r GhmittmasEve toakedim éo anealtetnate sirtiverse wharehe deaseb p
estranged father, who has just been released from prison, to help him  to exist. After witnessing how his absence causes the demise of his
seek revenge on his deceased médriendsoanddasnilyeBaigeynrgturna ®© hisvewh feality gratefuloforc r
for a fusion ener paged eloringptixillesythat what hé has inais liffea Bhis is considered to be one of the most in-
leaves you wanting more at the end! spirational American movies of all time, and is definitely worth

2 » Citizen Kane (1941) 5 « In Good Company (2004)

Ironically, this film begins with the death of the protagonist. After dy-
ing in seclusion in his massive estate, reporter Jerry Thompsons goes
on a mission to find out why the protagonist, Charles Foster Kane, a

Ever heard of the term generational gap? This movie tells the story
of Dan Foreman, a veteran sales executive, who becomes victim of a
corporate takeover resulting in him having a new boss that is half

media mogul, wuttered MfARosebudOopas thilintolldnd felconfitR thal afise betwebn These tfo® K
Kaneods past, Thompson discover g, MohlausPoPtibir afsifrefencd Add th the fdct & Fofe-" @
of the rich businessman. Through the use of dramatic irony, it is only mands new boss i-tingsaebdund @ getirites  d
the audience that |l earns the megtiﬁgpi ng of Kanebs (‘1 ast word.
matic techniques used in the movie were considered extremely innova-

tive and ahead of its time, making it a must-see! By Settareh Zandnia
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Leading with cultural in-
telligence : the new secret
to success

By David Livermore ;
foreword by Soon Ang and ceeds to provide practical

Linn Van Dyne.

Cultural Intelligence (Cl),
defined in the book as

the Acapacity
tively across national, ethnic,
and
hailed as the
cessod6 as it is
coming the key element for
success for ventures ranging
from simple tourism to multina-
tional corporate business under-
takings in an age of business
globalization, revolutionary
information technology and
ease of movements of goods,

services and people. The book
aims to define first of all cul-
tural intelligence, give it the
proper perspectives and pro-

guidelines for mastering it.

In its preface, the author
primes the reader to the philoso-
phy, layout and central dogma
of the book. The materials are

Al brog: d|y Ba;?d agdf

reg earc;h
scient callyteste The aimis

organi zat.i Otorp@qldeaccghqreptd‘m

Wegrgtlggé‘heo pe and?
practic p
folurHstep cycle (CQ dﬁv@
knowledge, CQ strategy and CQ
action) that can be applied to
any multicultural situation.

He goes on to explain further
the relevance of CQ, providing
vivid examples from his per-
sonal experiences and warns of

the horrific effects of belittling

f

C
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it and the rewards derivable
from bettering it, both tangible
and intangible, personal and
organizational. He then elabo-
rates on the 4 main segments of
his proposed CQ drive and its
subdivisions in the contexts
environmental factors such as
economic, family, legal, relig-
ion, educational and artistic
;i(sEems concepts of time, lev-
els of context, power distance,
idualism vs collectivism
an propensmes for risk avoid-
ce, development of strategies
and following up measures,
recognition of cultural differ-
ences in verbal, non-verbal
communications and skills in
negotiations. He waxes phi-
losophical in discussion holistic
harmony, self vs community
good. He discusses the need to
heed the triple bottom line of

fiscal profit, human welfare and
environmental responsibility in
the sustenance of the CQ drive.
Although of necessity, his
materials remain empirical,
nonetheless he whets the
readerds appetite
him/her for in depth pursuit
with a solid foundation.
Humorous and at the same
ti me serious,
book provides enjoyable yet
highly informative reading for
an otherwise dry subject. It is
little wonder that the book has
variously been described as
Omust readingd, 0
and 6inspired and
joyabl ed by exper
ties in the field

Dav

By Jason Shum
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